Hello Steffen and Helge,


Please check our understanding of the below section. 

FAQS:-

1. Whenever the Admin/Functionary creates a FAQS then it publishes immediately and is visible in the FAQS section.

Correct.

2. Whenever editor/Secretaries creates a FAQS. Then FAQS approval Notification is sent to the Admin with options like (Accept & Deny).

Case 1. If admin accept the FAQS notification (Publish FAQS) then created FAQS is visiable for all user. Currently, after the admin accepts the FAQS then no notification is sent to the user. 

	Now we will be planning to add one new notification like "Admin has publish the FAQS". Please let me know if we have to add this new notification.

Is ok.

Case 2:- If the admin denies the FAQS. Currently, we remove the FAQS from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created FAQS user.

Okay

3. Currently, a single FAQS view page is not present in the web App, we will create single FAQS view page.

What do you mean with that?
We do not need to display a single FAQ view. It is enough if it is displayed in the overview.

4. Only the Admin or creator of the FAQS can update/delete the FAQS. 

Correct


5. Currently when Editor/Secretaries roles Update the FAQS, then they directly update the FAQS and no update FAQS notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the FAQS and again send a new update notification to admin.

Follow the way as in the news section. We need an approval if the role is not able to create by itself.




FAQS Category Category:-

1. Whenever the Admin/Functionary creates a FAQS Category then it publishes immediately and is visible in the FAQS Category section.

Correct

2. Whenever editor/Secretaries creates a FAQS Category. Then FAQS Category approval Notification is sent to the Admin with options like (Accept & Deny).

Correct

Case 1:- If admin accept the FAQS Category notification (Publish FAQS Category) then created FAQS Category is visiable for all user. Currently, after the admin accepts the FAQS Category then no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has publish the FAQS Category". Please let me know if we have to add this new notification.

Ok.

Case 2:- If the admin denies the FAQS Category. Currently, we remove the FAQS Category from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created FAQS Category user.

Ok.

3. Currently, a single FAQS Category view page is not present in the web App, we will create single FAQS Category view page.
What do you mean with that?
We do not need to display a single FAQ Category. It is enough if it is displayed in the overview.


4. Only the Admin or creator of the FAQS Category can update/delete the FAQS Category. If FAQS Category has been assigned in multiple FAQS then the Admin or creator of the FAQS Category did not delete the category.

Correct

5. Currently when Editor/Secretaries roles Update the FAQS Category, then they directly update the FAQS Category and no update FAQS Category notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the FAQS Category and again send a new update notification to admin.

Follow the way as in the news section. We need an approval if the role is not able to create by itself.



Instructor:-

1. Whenever the Admin/Functionary creates a Instructor then it publishes immediately and is visible in the Instructor section. Also we send a email notification to newly create Instructor.

Correct

2. Whenever editor/Secretaries creates a Instructor. Then Instructor approval Notification is sent to the Admin with options like (Accept & Deny).

Correct

Case 1:- If admin accept the Instructor notification (Publish Instructor) then created Instructor is visiable for all user. Currently, after the admin accepts the Instructor then no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has publish the Instructor". Please let me know if we have to add this new notification.

Okay you can implement this

Case 2:- If the admin denies the Instructor. Currently, we remove the Instructor from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created Instructor user.

Okay you can implement this

3. Currently, a single Instructor view page is not present in the web App, we will create single Instructor view page.

There is a instructor view page available:
[image: ]


4. Only the Admin or creator of the Instructor can update/delete the Instructor. If Instructor has been assigned in multiple Course then the Admin or creator of the Instructor did not delete the Instructor.

Correct, please show a message which courses he is assigned to.

5. Currently when Editor/Secretaries roles Update the Instructor, then they directly update the Instructor and no update Instructor notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the Instructor and again send a new update notification to admin.
You can implement this.

Rooms:-

1. Whenever the Admin/Functionary creates a Room then it publishes immediately and is visible in the Room section. 

Correct
2. Whenever editor/Secretaries creates a Room. Then Room approval Notification is sent to the Admin with options like (Accept & Deny).

Case 1:- If admin accept the Room notification (Publish Room) then created Room is visiable for all user. Currently, after the admin accepts the Room then no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has publish the Room". Please let me know if we have to add this new notification.

Okay

Case 2:- If the admin denies the Room. Currently, we remove the Room from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created Room user.

Okay

3. Currently, a single Room view page is not present in the web App, we will create single Room view page.

Could you explain this, we also have a preview popup here.

4. Only the Admin or creator of the Room can update/delete the Room. If Room has been assigned in multiple Course then the Admin or creator of the Room did not delete the Room.

Correct

5. Currently when Editor/Secretaries roles Update the Room, then they directly update the Room and no update Room notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the Room and again send a new update notification to admin.
You can implement this.

Survey:-

1. Whenever the Admin/Functionary creates a Survey then it publishes immediately and is visible in the Survey section. Also, we send view survey notification for all users.

Correct

2. Whenever Editor/Secretaries creates a Survey. Then Survey approval Notification is sent to the Admin with options like (Accept & Deny).

Case 1. If admin accept the Survey notification (Publish Survey) then created Survey is visiable for all user. Currently, after the admin accepts the Survey then no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has publish the Survey". Please let me know if we have to add this new notification.

Okay

Case 2:- If the admin denies the Survey. Currently, we remove the Survey from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created Survey user.

Okay

4. Only the Admin or creator of the Survey can update/delete the Survey. After the survey starts then no user like the admin or creator of the Survey can edit the survey

Correct

5. Currently when Editor/Secretaries roles Update the Survey, then they directly update the Survey and no update Survey notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like the first admin will check, what new things are updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, the user checks the denied reason again modifies the Survey, and again sends a new update notification to the admin.

You can implement this.

6. After complete survey, only admin or creator of the Survey can delete the Survey.

Correct

7. In ACTIVE SURVEY section only admin or creator of the Survey can Acitvate and close the Survey.

Correct




Course:-

At the time of creating a Course we are follow the below steps

1. Whenever the Admin/Functionary creates a Course then it publishes immediately and is visible in the Course section.

Correct

2. Also, an invitation notification is sent to all the participants of the course. If users accept the course invitation then that user joined the course. If they deny the Request then this user not be part of the Course.

Now in the Course section created course is visible with the "Join Course" button. Now, if any other user wants to join the Course, then it clicks on the "Join Course" button. After that on confirmation message is come "Are you sure you want to join this Course?" with two options "Yes" and "No". If the user clicks on the "Yes" button then the user directly joins the Course. Also, not any notification sends to the admin for this.

Can you please let me know in the above case, we have to send any notification request to the admin or Creator of the Course like "Following user wants to join this Course"? 

No, don’t need that. User is able to join without approval of admin.

If the admin or creator of the Course is approved then the user is added to the Course and if denied then we will send deny the reason for a particular user.

No, don’t need to send reason if user don’t accepts the invitation.

3. We have two type of Instructor in course. 
1. Internal Instructor :- Internal Instructor means all the member of clubes

Correct

2. External Instructor :- External Instructor means which created by Instructor section

Correct

4. When we add any External Instructor to the course then we send an email notification to External Instructor. But when we add an Internal Instructor to the course we does not send any notification to Internal Instructor. 

Now we will be planning to add one new notification as "Admin has added as an Instructor in the Course". Please let me know if we have to add this new notification.

Yes, here we need to send a notification that an admin has added the user to a course as an instructor.

5. In course section one "Allowed Persons" field is present. In this section number of people is added to this Course. For example, if 20 people are added in the  "Allowed Persons" field then in this course only 20 people can join. If 20 people are full in this course then we did not allow to join another user in this course.

Correct, if a course is full show instead of the “join” button a “full”

6. We have 4 type of Visibility at the time of cousre creation.

1. Public :- If a user chooses Visibility type "Public", after that the "Participants" dropdown is visible, and in this drop-down all the member of the club is visible. Users can choose multiple "Participants" and after the creation of course we send a notification to all selected Participants.

Correct

2. Group :- If a user chooses Visibility tye "Group", after that the "Group" dropdown is visible, and in this drop-down all the Groups of the club are visible. Users can choose any single Group and after the creation of the course, we send a notification to all the users of the Group. 

Correct

3. Club :- If a user chooses Visibility tye "Club" then we are sending Course invitation notifications to all the participants of the Club.

Correct

4. Private:- If a user chooses Visibility tye "Private" then this course is visible for only creators of course.

Correct

In this case we have a query, when Editor/Secretaries/Member user chooses Visibility tye "Private", 

1. We have to send or not, the course approval Notification to the Admin with options like (Accept & Deny)?

No, just when they want to publish it.

2. We have to send or not any notification to Instructor?

No, just when they want to publish it.


7. Now for the guest user, we have one option "Show Guest" at the time of creating the Course. If we select this option and create a course. Then we displayed this course for the Guest users. But the Guest user only views the course and can not join the Course. 

If the toogle “Show guest” is set it should also be possible for guests to see the course and also to be able to join. 

8. Whenever Editor/Secretaries creates a course. Then Course approval Notification is sent to the Admin with options like (Accept & Deny).

Case 1. If admin accept the Course notification (Publish Course) then created Course is visiable for all user. Currently, after the admin accepts the Course then no notification is sent to the user. 

Now we will be planning to add one new notification like "Admin has publish the Course". Please let me know if we have to add this new notification.

You can implement this.

Case 2:- If the admin denies the Course. Currently, we remove the Course from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created Course user. Please let me know if we have to add this new notification.

You can implement this.

9. Currently, a single Course view page is not present in the web App, we will create single Course view page.

Could you explain this please?

10. Only the Admin or creator of the Course can update/delete the Course. 

Correct, also 

11. Now if any other user which is not part of the course wants to Join the course. Currently no notification send to admin or creator of the course. We will planning to add new notification like following user wants to join this Course.

I have one query, who will receive the (Accept or deny) notification admin or creator of that Course? 

The creator of the course will receive the notification.

11. Currently when Editor/Secretaries roles Update the Course, then they directly update the Course and no update Course notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by  Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the course and again send a new update notification to admin.

You can implement this!

12. Also If they added another user at the time of the update course then only new users receive the accept invitation notification.

Yes, please also send a notification to the present users that there has been updates. But they do not need to accept again.

13. Please let me know, we have to send any notification to the Instructor of the course when the course is updated. 

Yes, please send a notification.


Events:-

1. Whenever the Admin/Functionary creates a Event then it publishes immediately and then an invitation notification is sent to all the participants of the Event. If users Accept the invitation then it is visible into the user's Event section. If they deny the Request then following user not be part of the Event.

Correct

2. Whenever Editor/Secretaries/Members roles creates a Event. Then Event approval Notification is sent to the Admin with options like (Accept & Deny).

Case 1. If admin accept the Event notification (Publish Event) an invitation notification is sent to all the participants of that Event. If users Accept the invitation then it is visible into the user's Event section. If they deny the Request then following user not be part of the Event.

Now we will be planning to add one new notification to creater of the Events like "Admin has publish the Event". Please let me know if we have to add this new notification.

You can implement this.

Case 2:- If the admin denies the Event. Currently, we remove the Event from the database. Also, we do not send deny reason notifications to the user.

Now we are planning to send a "Deny Reason" notification to a particular user. When the admin will click on the deny button then one text area will be visible for the admin. Also, the admin adds the deny reason and clicks on the "Yes" button, then we will send deny reason notification to created Event user. Also we did not delete the Event form database on event display page we will diaplay the deny reason. If Created user want to delete then they directly delete this event.

You can implement this.

3. When we create a Event in the visibility section we have 4 options Public/Private/Group/Club.

1. Public :- If a user chooses Visibility type "Public", after that the "Participants" dropdown is visible, and in this drop-down all the member of the club is visible. Users can choose multiple "Participants" and after the creation of event we send a notification to all selected Participants.

Correct

2. Group :- If a user chooses Visibility tye "Group", after that the "Group" dropdown is visible, and in this drop-down all the Groups of the club are visible. Users can choose any single Group and after the creation of the course, we send a notification to all the users of the Group. 

Correct


3. Club :- If a user chooses Visibility tye "Club" then we are sending Event invitation notifications to all the participants of the Club.

Correct

4. Private:- If a user chooses Visibility tye "Private" then this course is visible for only creators of course.

Correct

We have one query, can you please let me know that Admin can visible all the events? even though Event is Public/private/group/club or only visible the participants of that particular Event.

Yes, admin is able to see everything!

4. Suppose Admin create a Event and add some participants then an Invitation Notification is sent to all the Participants options like(Accept & Deny) and to the Admin side Event Detail page we display the participants with the status
        if user Accept the invitation then status is Approved and status colour is green.
        if user Deny the invitation then status is Denied and status colour is red.
        if user Not Accept & Deny the invitation then status is pending  and status colour is Yellow.

Correct

5. Only the Admin or creator of the Event can update/delete the Event. 

Correct

6. Now for the guest user we have one option "Show Guest" at the time of creating Event if we select this option then guest user can visible that particular Event.

Correct

7. Currently when Editor/Secretaries roles Update the event, then they directly update the event and no update event notification send to an admin user. And all changes are immediately visible on the web app. 

Please let me know in this case we have to follow the same functionality, which we have followed in the news update section like first admin will check, what new things updated by Editor/Secretaries. After that, if the admin wants to publish then click on publish button. If admin wants to deny new changes then admin adds deny the reason for this. After that Editor/Secretaries, user check the denied reason and again modify the event and again send a new update notification to admin.

You can implement this


8. Also If they added another user at the time of the update event then only new users receive the accept invitation notification.

Yes, please also send a notification to the present users that there has been updates. But they do not need to accept again.
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